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Abbreviation

Abbreviation Definition

DNT Dagang Net Technologies Sdn Bhd

MAQIS Malaysian Quarantine and Inspection Services

OGA Other Government Agencies

SMK Sistem Maklumat Kastam

PIA Permit Issuance Agencies

AP Approval Permit

DOA Jabatan Pertanian (Hortikultur dan Bahagian Padi
Tanaman Industri dan Florikutur (PTIF)

FA Forwarding Agent

IP Import Permit
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Section 1. Introduction

1.1.

1.2.

1.3.

1.4.

FAMA is a statutory body under the Ministry of Agriculture and Agro Based
Industry. FAMA is responsible to improve the marketing of agro food
products such as vegetables, fruits and agro-based industry products.

What is ePermit System?

ePermit is a web-based applications system developed, hosted and
managed by Dagang Net Technologies Sdn Bhd (DNT) and provides an
Application Service provider (ASP) model of service to communities of
Permit Issuing Agencies (PIA) and Importer/ Exporter to apply and manage
permit application online.

By using the application, the Importer/ Exporter will be able to supply and
manage permit via online and next to track the application progress
subsequently. Whilst, the OGA will be able to view and process (approval
etc) permit applications submitted directly from the system.

.How does ePermit System Benefit Me?

Reduces Turnaround time — faster processing of permit

It's convenient — ePermit is accessible from any computer that is
connected to the internet.

Ease of Use — user friendly even for non PC savvy

Multi Tasking — access to various value-added services. For example
Tariff Codes, Location Codes.

Who Should Read This Publication?

This user manual is designed to accommodate the specific requirements of
each user. This publication (or topic collection) is intended for;

i Traders

ii. Forwarding Agents

About This Document

This publication is to provide an overview on how Traders/ FA can apply
import/export permit, make payment, and print permit via this system and
deeper understand on the system with step by step helps.
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1.5. Support Information

Should there be any issues arising from the use of the system, please
contact Dagang Net's Careline;

Call our CARELINE at 1300 133 133
or email to careline@dagangnet.com

CARELINE is available 24 hours daily, including public holidays
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Section 2.  Getting Started

2.1. System Access
MAQIS FAMA ePermit system is accessible via:

https://newepermit2.dagangnet.com.my

Please follow the steps in the images below to access the system.

1. Open the web browser.

Figure 1

the web browser.

[ 2. Enter URL address in ]
J

newepermit2.dagangnetcommy X 'b-‘*' ' 9 -
<« C (@ hitps//newepermit2.dagangnet.commy %@
i Apps W Bookmarks =
Figure 2
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2.2. LogIn

ePermIf HJO‘-:WE AB(bK\'-STARTUSING EPCO  SYSTEM REQUIREMENT  CONTACT INFORMATION  FAQ
’ User Login

1. Enter Username and
Password here.

alitrader

21-Nov-2013
CLOSING DATE AND TIME GSP SUBMISSION 31 DEC 2013 FORGOT PASSWORD?

31-0ct-2013
TERMINATION & VALIDTY OF THE GENERALIZED SYSTEM OF
PREFERENCES (GSP), 1 JANUARY 2014 sicMME UP

10-0ct-2013
FORM D NEW CHANGES

2. Click on Login to access
the system.

Quick Link

radelink

Figure 3

TRADER L!SQNG . . . ‘ i
: 3. ePermit main page displayed x L

Search

Application ID Permit Mo. Application Date (From) Application Date (To)

Approval Date (From) Approval Date (To) Permit Issuance Agency (PIA) Permit Type

Please Select v Please Select v
Status Trader Reference Mo. Payment Status
Flease Select v Flease Select v
searor

Listing

;:';"""" Trader Reference No.
1 FAM1612019Y0000423 | Import Awaiting DOA Approval 1 Pending Payment =]
2 | FAMI1612019Y0000422  Import Awaiting DOA Approval 1 Pending Payment o
3 FAM1612019Y0000421 Import. 1 Draft Pending Payment []
4 FAM1612019YD000401 Import Verified by OGA Pending Payment (=]
5 FAMO182019Y0D000041 Import 13 Awaiting DAO Approval NIA (=]
L] FAM1612019X0000381 Export 1 Draft NIA O
7 FAMDG12019X0000021 Export Draft NIA ]
8 FAM0182019YD000021 Impart Draft NIA ]
9 EAM1612019Y0000370 | Import Awaiting DAO Approval AR Pending Payment [=]
10 | FAM1612019Y0000369  Import 30/05/2012 Awaiting DAQ Approval i1 Pending Payment O
Show | 10 v | GotoPsge | 1 v >

Figure 4
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Section 3. Apply Import Permit

MAQIS FAMA ePermit system allows users to make permit application
directly from the system. Users can also keep track the status of their
application thru this system. This system will show steps to apply for

import/ export permit.

3.1. New Application

TRADER LISTING
N A ? -
Search
Apglication ID Permit Mo,

Approval Date (From) Approval Date (To)

Status Trader Reference No.

Please Select v

Listing

1 FAM1612019Y0000423 = Import
2 FAM1612019Y0000422 Impert
FAM1612019Y0000421 Import
4 FAM1612019YD000401 Import 14/06/2019
FAMO182019Y0000041 Import 13/06/2019
L] FAM1612019X0000381 Export 11062019
7 FAMDG12019X0000021 Export
8 FAMO182019YD000021 Impart 03/06/2019
FAM1612019Y0000370 | Impart 31/05/2019
10 FAM1612019Y0000369  Import 30052019

Application Date {From)

Permit Issuance Agency (PLA)

Application Date (To]

Permit Type

lect

Payment Status -

Please Select

From the main page, click
on ‘New’ button

Approval
Date

Awaiting DOA Approval
Awaiting DOA Approval
Draft

Verified by OGA
Awaiting DAQ Approval
Draft

Draft

Draft

Awaiting DAQ Approval

Awaiting DAQ Approval

Trader Reference No.
Pending Pa [
1 Pending Payment [
Pending Payment (
Pending Payment
NIA =]
NIA e
NIA O
NIA
11111 Pending Payment 7]

Pending Payment O

Show | 18 Y| GotoPage | 1 v >

2. Select MAQIS/DOA
as the PIA

A\ 4

Figure 5

3. Select Permit Type

(Import/Export)

4. Select PIA branch
here

\ 4

Permit Issuance Agency (P1A) *
MAQIS/ DOA ¥

Permit Type *

Import g

PIA Processing Branch *

KLIA, SELANGOR v

CREATE

Thiech

R Rmtines

5. Click this button to create
new permit application

W
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Application

\PERMITWO\

Permit Issuance Agency (PLA)

—

6. Permit Application screen

PlA Processing Branch Application ID

Permit Type

MAQIS /DOA KLiA, SELANGOR FAM1072019v0000041 import
Consignee Details
ROC/ROE Mo. - Company tame -

Fanie @  FAMATRADER
Company Address -

DAGANG NET TECI INGLOGIES SDH D1 DTG
Pusteunde city State County
59200 KUALALUMPUR WL PERSEKUTUARN MALAYSIA
Consignor Details

ROC/ROE o Company tame -

Company Address -

Postcode - ity State ‘country -
Agent Detalls

Agantcods Company Mame

Company Address

Postecde ciey State Country
Applicant Details

Mame -

1C o / Passport No. - Designation - hone o, - raxnio. -
Email -

Application Details

Mode of Transport - Transport/ Voyage / Flight / Convevance No. - Purpose - Trader Reference No

[Fre=saies

[Freszeseier ]

Country of Origin -

Place of Origin - Consigned From -

Import Date -

@ | ]

Fort/ Place of

mport - Estimated Time of Arrival (CTA) -

Cstimated Time of Departure (CTD) -

@ — @ | ]

I5U PEIAEAT

Application Re

Container No.

Category -

Customs Station Code

@

A 1AM

marks

Additional Details

“** No Record Foun

Ship Call o / Flight No / Larry Na - Previous K1 Registration No. -

s

coc Ne. -

& ] [

( ]

Phyto Certificate No

BL MG £ AWB 1w / Delivery Order Nu Marifest .

Iivwice Mo,

Pate of Imnort -

Item Detall

Transactios

Tarifl Code

Tariff Code

Import Condition

Unit of Measurement Unit Cost CIF (MYR) Quantity

E
Description
“** No Record Found ***

3p Regulation

1. Grading
~Gradey in
- (If no relevant Ms)
- (Lt no relevant rAMA grade standard)

slcurdanie Lo Malaysian Standard (¢
snail use rAMA grade stanaard
snail use grade stancara torm Lountry ot Grigin

2. Packaging
Packages for agriculture produce

‘table to the produce types and the quantity

Shall contain produce of the same type and grade standard

Shall not exceed 30 kilograms

Shall meet requirements for qualitv,

v. Shall be made from material that are not harmful

hygiene and durable (maximum protection) during its
(damage and contaminants) to the produce.

wi. Shall he free nf old (attached previously) lahels, marks ne tags i the package is rensed
3. Labelling

- A label to be applied or attached on a package

i. Size i no les

1i. Applied rirmly

- A Label shall have tne following particulars

i. Name and business address of importer, exporter, agent, producer, or distributor, Wnich tne case may be,

Weight of package; and
The words produce of Malaysia (if the produce is for export)

Snall be marked to ensure legibility and durability :-
In no smaller than 20 point fonts

For domestic mark Ranasa Malaysia and may
in the Englizn Language and may
Malaysia (Exemption for counts

Fliade transiation §n ather languses;
include tranzistion in athar
of origin from UsA)

any langusge : and

in Bahsss

Sandcc Details

Tariff Declared Qty.
=+ No Rocord Found==

Release Date

i History
Date Statux [—
17/06/2018 11:54:10 Dran

SusiT

Total (MYR)

handling and tramsporting.

(Ccreate ) QEETE

Edit Delete

of tne agriculture produce ;

SMK Declaration Refro.

Dane Ay
SAUFI MAARDF

Figure 6
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3.1.1.

Consignee, Consignor and Agent Details

1. Consignee details are auto
populated.

Consignee Details

ROC/ROB Mo, =

FAMIE ®

Company Address =
DAGAMNG MET TECHNOLOGIES SDM BHDTC

Postcode ~

39200

Company Mame *

FAMA TRADER B
City * State *
KUALALUMPUR

Country *
FALAYSIA

2. Click here to select the

Consignor based on ROC/ROB No

Consignor Details

ROC/ROE Mao.

Kpaw MName *

Company Address =

Postcode *

City State

Country

Organization Type

W. PERSEKUTUAMN

Agent Details

Agent Code

Company Address

Postcode

Country

any)

3. Enter details for Agent (if

Company Mame

City State

Figure 7
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3.1.2.  Applicant Details

Applicant Details

[1.

Click here to select
Applicant Details

Mame *

I @

IC Mo. / Passport No. ™ Designation * Phone Mo, ©
I | | | |

FaxMo. * Email =

Figure 8

Applicant Search

Mame,

1| 2. Click on the applicant
to add

1 34433242 Anon Boss

2 0937657890 nisha mohd12 tester

seicn J ciose

1232132
+601768630856

annisha@dagangnet.com

GotoPage | 1 b
Figure 9
4. Applicant Details added

Applicant Details v
Mame *

Anon @

IC Mo. / Passport Mo. ™ Designation ~ Phone Mo. *

34433242 Baoss 1232132
FaxMo. ™ Email *

031234567 | anon@gmafl.coml _]

Figure 10
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3.1.3.

Application Details

Application Details

Mode of Transport -

Transport / Voyage / Flight / Conveyance MNo. =

Purpose -

Trader Reference MNo.

[ Plesse select

], |

] [ Plesseselect

’]

Country of Origin -

Place of Origin -

Consigned From -

Import Date -

@ | I

@ |

Port / Place of Import -

Location -

Estimated Time of Arrival (ETA) -

Estimated Time of Departure (ETD) -

@ | @

Customs Station Code -

1BU PEJABAT KASTAM

Application Remarks

@

1. Fill up the application

details

Fi

gure 11

Application Details

Made of Transport -

AIRTRANSPORT

Country of Crigin -
UNITED ARAB EMIRATES

Port/ Place of Import -

PORT KLANG FREE TRADE ZONE

Customs Station Code -

IBL PEJABAT KASTAM

Application Remarks

Transport / Voyage / Flight / Conveyance No. -
v kk1111

Place of Origin -

@ |ssuomes Q]

Location *

@ commkancrreTRaDEzoNE (@)

@

Purpose -
Business
Consigned From -

UNITED ARAE EMIRATES

Estimated Time of Arrival (ETA] -

21Jun2019

Trader Reference No.

Import Date
@ 2umaw

Estimated Time of Departure (ETD) -

21Jun 2019

Figure 12

3.1.4. Additional Details

Additional Detalls

Container No.

the table.

(1. Add container No., if any.
Container No will be listed in

DELETE

No. | Container No. Delete
*** No Record Found **
Category - ship Call No/ Flight No / Lorry No = Previous K1 Registration No. * COCNo. -
@ | ) | 2 J
Phyto Certificate No BL Mo/ AWE Mo/ Delivery Order No - Manifest Mo, - Invoice No. -

Dateof Import -

A\

2. Click here to select category

Import Candition

Figure 13
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Category Search

Category Name

Category Reference Mo. Quata Category

5 Category Name:
maq_category_nonQuota_veen

Category Reference No.
ref123123

Durian
Coconut_Quota
test_Category Quiot:
Cabbage_Quota

3. Click on category from
this list to select

nquotadn
conut_Quota
111

3432

Coffee_Quota
[Training] Kelapa
Demo_Quota_Cabbage

wem~m e w R -

Demo _Quota_Kopi
o Kubis Bulat

1434

2132132

111N

m

Quota Kubis Bulat

Goto Page

1

Has Quota
NO

NO

YES

YES

YES

YES

YES

YES

YES

YES

Figure 14

Container Mo.

Container No.

ADD

4. Click here to select
Product

** NoRecord Found ***

Category -
Kubis Bulat

Previous K1 Registration Na. -
KK11

1

BL No/ AWB No / Delivery Order Mo -

Product -

Kubis Bulat Ujian
COC No. -

CC1
Manifest No. -

11

Ship Call Mo/ Flight No / Lorry Mo -
SN111

Phyto Certificate Mo

Invoice Mao. =

111111

Date of Import -
20 Jun 2019
Import Condition

This is example. Only for testing

DELETE

Figure 15

Product Search

Product Mame

Quota Category

I

\ v

to select

5. Click on the product

D &

No.
1 KB2
2 Kubis Bulat Ujian

Product Name

Quota Category
YES

YES

GotoPage

Figure 16
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Container Mo.

- -
E— 6. Fill up other required

details

Container No.

** No Record Found ***

Category - Product - ship Call Mo/ Fligft No / Lorry Mo -
Kubis Bulat @ Kubis Bulat Ujian @ SN111

Previous K1 Registration Na. - COCNo. - Phyto Certificate Mo
KK11 CC1

BL No/ AWB No / Delivery Order Mo - Manifest No. - Invoice Mao. =
1 11 111111

Date of Import -

20 Jun 2019

. 7. For Road Transport,
Import Condition . ¢ . y
This is example. Only for testing please key n NOt Appllcable

Figure 17

3.1.5.  Item Details (Quota)

This section shows the steps to add items with Quota allocation for permit
application. At least 1 item is required.

Item Details 1. Click this button to
add item

= Minimum One ltem is Required

Unit of Measurement Unit Cost CIF (MYR) i Total (MYR)

*** No Record Found ***

Figure 18

ltem Details
Cuota Type/Period - Quantity - Unit Cost CIF (MYR) -
| | |
Total YR = 2. Click here to add

Quota Type/ Period

Reser
Item Details
g Quata Effective : Quota Soth Quota
MNo. Commodity Name Quota Type Period Date Expiry Date Allocation Pending for Balance Quota Used
Approval
*** No Record Found =*

Figure 19
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( 3. Search for Commodity ]

Quota Allocation Search Name here. J

Commadity Mame

4. Quota Details are stated
in this table.

14/06/201% 3nMz2nrms

1 Kubis Bulat Ujian Yearly 000000 00:00:00 0o 13 ar o
. . . ] GotoPage | 1 v

5. Click this commodity to -

select and add. J Figure 20
[tem Details
Quota Type/Period -
Yearly/2019 @
Tariff Code - Unit of Measurement -
Tariff Description r

/ g

Quantity - 7 Add Tal‘lff Code hel'e YR) - Total | 6 Item (quota) added

| L4 | and listed here

Item Details

Quota Used

14/06/2019 31122019

1 Kubis Bulat Ujian Yearty 00:00:00 00.00:00 100 13 a7 o]
Figure 21
SMK Tariff Search Product Tariff Search
Tariff Code Tariff Description 8. Search for Tariff Code
cabbage here
9. Click on the Tariff
SEARCH CLOSE
Code to add [ searcit Y CLOSE J
No. Tariff Code Unit of Measurement Tariff Description
i 0704801000 KGM —Round {drumhead) cabbages
2 0705110000 KGM —Cabbage lettuce (head lettuce)
GotoPage | 1 w((<]]>
Figure 22
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[tem Details

Quota Type/Period -

Yearly/2019 @ .10 Tarlff COde added
Tariff Code - Unit of Measurement -
0704901000 @ kom

Tariff Description

11. Insert item’s Quantity and
Unit Cost here. Quantity
MUST NOT exceed the Quota
Quantity - Uniit Cost CIF (MYR) - Allocation as in the table

5 10 below.

--Round (drumhead) cabbages

12. Click here to RESET

save and add this

item.
It
: Quota
= Quata Effective 2 Quota Quota
No. Commodity Name Quota Type Period Date Expiry Date ABocation Pending for e Quota Used
Approval
14/D6/2019 31/12/2019
1 13
1 Kubis Bulat Ujian Yearly 00:00:00 00:00:00 100 3 a7 0
Figure 23
Item Details
13. Item added and
. CREATE DELETE
Unit of Measurement Unit Cost CIF (MYR) i Total (MYR)
—-Raound =
1 0704501000 (drumhead) KGM 20 5 100.00 | ™)
cabbages
GotoPage 1 v

Figure 24
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3.1.6. 3P Regulation

3p Regulation

1. Grading
- Graded in sccordance to Malaysian Standard (MS)
- (If no relevant MS) shall use FAMA grade standard

- (If no relevant FAMA grade standard) shall use grade standard form Country of Origin

2. Packaging
- Packages for agriculture produce :-
i. Suitable to the produce types and the quantity

ii. contain produce of the same type and grade standard

1 not exceed 38 kilograms

iv. Sholl meet reguirements for guality, hygiene and durable (maximum protection) during its handling and transporting.
v. Shall be made from materisl that are not harmful (damage and contaminants) toe the produce.
vi. Shall be free of old {attached previously) labels, marks or tags if the package is reused.

3. Labelling

- A label to be applied or attached on a package
i. size : no less than 1lcm x 7cm

ii. Applied firmly and is conspicuous

- A Label shall have the following particulars:-

i. Mame and business address of importer, exporter, agent, producer, or distributor, which the case may be, of the agriculture produce ;
ii. Common name;

ii. Grade standard;

T P

L. .

1.

Tick here if all 3P
Regulation is complied.

oduce is for export)

MNo.

For domestic market, in Bahasa Malaysis and may include translation in other language;
iii. For export, in the English Langusge and may include translation in any other language : and

iv. For import, in Bahasa Malaysia (Exemption for country of origin from USA)

Sandec Details

Tariff Code Release Date Tariff Declared Qty. SMK Declaration Refno.

*=No Record Found™*

Figure 25
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3.1.7.  Submit

BL Mo/ AWB Mo / Delivery Order No - Manifest No. = Invoice Mo. =
1 T 111111

Date of Import -
20Jun 2019

Import Condition

This iz example. Only for testing

Item Details

CREATE DELETE

Total (MYR)
--Round
1 0704901000 (drumhead) KGM 20 5 100.00 ]
cabbages
GotoPage | 1 v < >
3p Regulation
1. Grading

- Graded in accordance to Malaysian Standard (MS)
- (If no relevant MS) shall use FAMA grade standard
- (If no relevant FAMA grade standard) shall use grade standard form Country of Origin

2. Packaging

- Packages for agriculture produce :-

i. Suitable to the produce types and the quantity

ii. Shall contain produce of the same type and grade standard

iii. Shall not exceed 38 kilograms

iv. Shall meet requirements for guality, hygiene and durable (maximum protection)} during its handling and transporting.
V. Shall be made from material that are not harmful (damage and contaminants) to the produce.

vi. Shall be free of old (attached previously) labels, marks or tags if the package is reused.

3. Labelling
- A label to be applied or attached on a package

L i. Size : no less than 1lcm x Fem

ii. Applied firmly and is conspicuous
- A Label shall have the following particulars:-
i. Name and business address of importer, exporter, agent, producer, or distributor, which the case may be, of the agriculture produce ;
ii. Common name;
iii. Grade standard;
iv. Size standard;
v. Country of origin;
vi. Weight of package; and
vii. The words produce of Malaysia (if the produce is for export)
- Shall be marked to ensure legibility and durability :-
i. In no smaller than 28 point font;
ii. For domestic market, in Bahasa Malaysia and may include translation in other language;
iii. For export, in the English Language and may include translation in any other language : and
iv. For import, in Bahasa Malaysia (Exemption for country of origin from USA)

1 2

Sandec Details

Release Date —— SMK Declaration Refno.

1. Click here to submit
this application

i 18/06/2019 17:09:21 Drait SAUFI MAAROF

Figure 26
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SUCCESS

Permit Application Successfully Submitted. Application to be processed within 3
working days.

Figure 27
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Section 4.

Copy Application

This section shows the steps to copy an application, where users can save
time on data entry.

e~ B& 4 k S .
Search
Application ID Permit Mo. Application Date (From)
‘Application Date (To) Approval Date (From) Approval Date (To)
Permit lssuance Agency (PIA) Permit Type Status
Please Select v Please Select v v
Trader Reference No. Payment Status -
v
SEARCH RESET
Listing

1. Tick here to select and
copy this application

rence No.

Paymem Z-tus

1 | FAM1072019Y0000044  Import 18/06/2012 Draft Pending Payment 5]
7 FAMI612019Y0000424  Import 1G/06/2018  18/062019 gi';'j;:f”ggd by 45 Processing o
3 | FAM1072019Y0000043  Import 18/06/2012 Draft Pending Payment 8]
4 FAM1072010Y0000042  Import 17/06/2010 ekl BOR NIA o
Approval
5 | FAM1072019Y0000041 Import 1710672018 Draft NiA o
6  FAM1612019Y0000423  import 1710872012 WA BOR 1 Pending Payment O
Approval
7 | FAW1812019Y0000422  Import 1710672019 :\:Da':)'"; Bow 1 Pending Payment =]
8  FAM1512019Y0000421  Import 171062019 Draft Pending Payment o
9 EANM1612013Y0000401 Import 14/06/2019 Verified by OGA Pending Payment (]
10 FAMD182018Y0000041  import 13/06/2018 bt el NIA o
Approval
Figure 28

Listing
Trader Reference No. Pay” .ent Status

1 | FAM1612019Y0000427 | Import 18/0B2019 Pnvaing HOA 345 Pending Payment @
Approval

2 FAM1612010Y0000426  Import 1810612018 :S;EUE‘DO’\ 2 Th lick thi o

. en, click on this
Awaiting DOA —
3 | FAM1612019v0000425 | Import 18/0612019 g @
it Approval Copy button to copy the

E L /0672019 . . =

4 FAM1072019Y0000044 | Import 13/06/201 Drat selected application o

5 | EAM1612019Y0000424 | Import 1806019 | tamerzotg | ATKIOWledged by o
Customs

& FAM1072019Y0000043 Import 18/06/2019 Draft Pending Payment O

7 | EAM1072019Y0000042 | Impart 1710612019 ARG DOV NIA [}
B . Approval

&  FAM1072019Y0000041 | import 17/06/2018 Draft NIA ]

Awatting ) -

9 | FAM1612019Y0000423 | Import 17/06/2012 weling DOA 1 Pending Payment =]
Approval

10 FAM1612019Y0000422 = import 17/06/2012 SaEmg H 1 Pending Payment o
Approval

Figure 29
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[ 3. Application copied with ]

ERN\P“W L new Application ID

Application
Permit Issuance Agency (P14} PIA Processing Branch Application I

MAQIS/ DOA PUTRAJAYA MAQIS FANM1612019Y0000425
Permit Type

Import

Consignee Details

ROC/ROB Na. - Company Name - Organization Type
FAMIE @ | FavaTrRADER B
Company Address -

DAGANG NET TECHNOLOGIES SDN BHD.TO

Posteode - City State -

59200 KUALA LUMPUR W. PERSEKUTUAN

Country -
MALAYSIA

4. Edit and fill up this
Consignor Details appliCation as required.

ROC/ROB No. Company Name -
545241 @ | Testexporter

Company Address -
Postcode - City State
23123 Selangar

Country =
SINGAPORE

Agent Details

Agent Code Company Name

Company Address

Postcode City State

Country

Figure 30
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Section 5. Delete Application

This section shows the steps to delete an application. The system only
allows deleting application in DRAFT status only.

Listing
Trader Reference No.
EAM1072019Y0000045 | Import 18/06/2019 :’;‘;ﬂg:;m“ g
2 FAM1612019Y0000428  Import 1810672019 Draft 1. Tick on the application |,
3 | FAM1612010Y0000427 | Import 13062019 | 18062010 | Linowledged by to delete ]
Customs
4 EAM1612019Y0000426  Import 19/06/2019  18/06/2018 gi:f'g;";“g“ by 345 Processing
5 | FAM1612019Y0000425 | Import 19/06/2019 | 18/06/2019 | Acknowiedged by 45 Processing
LaUS.D-'n-S
I 6 FAM1072019Y000D044 Import 18/06/2019 Draft Pending Payment
7 | FAM1612019Y0000424 | Import 1a/062018 | 18062010 | ACKnowledged by 345 Processing @
Customs
a8 FAM1072019Y0000043 Import 18/06/2019 Draft Pending Payment E
9 FAMI072019Y0000042 | Import 1710612019 PUAtma O NiA @
S Approval
10 FAM1072019Y0000041  Import 1710672019 Draft NIA =
Figure 31
Listing
e EIL
Status Permit No. Trader Reference No. Payment Stabr . | |
2 o Awaiting O H H . 2
EAM1072019Y0000045 | Import 18/06/2019 oo 2. Click this button to Payment @
2 FAMI612019Y0000428  Import 180672019 Drait delete this application ng Payment o
3 FAM1612019Y0000427 | Import 180612019 18062019 | ScKnowled - essing [}
. Customs L
4 EAM1612019Y0000426  Import 19/06/2019  18/06/2018 gi:f'g;";“g“ by 345 Processing o
5 | FAM1612019Y0000425 | Import 19/06/2019 | 18/06/2019 | Acknowiedged by 45 Processing @
Customs
6 FAM1072019Y000D044 Import 18/06/2019 Draft Pending Payment |+
7 | FAM1612019Y0000424 | Import 1a/062018 | 18062010 | ACKnowledged by 345 Processing @
Customs
a8 FAM1072019Y0000043 Import 18/06/2019 Draft Pending Payment E
9 FAMI072019Y0000042 | Import 1710612019 PUAtma O NiA @
S Approval
10 FAM1072019Y0000041  Import 1710672019 Draft NIA =
Figure 32

Confirmation

3. Click Yes to confirm Di=lete the Selected Records?
delete the selected record

N

s X o

Figure 33

Page 24 @

© Dagang Net 2019  MAQIS FAMA ePermit User Manual- Trader/ FA Module DAGANGNET



4. Permit application
successfully deleted.

Click OK. SUCCESS

Permit Successfully Deleted

Figure 34
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Section 6. Payment

This section shows the steps to initiate payment after permit application is
acknowledge by Customs.

ePermit P——

here to open the
Payment page.

WELCOME FAMIE-USER

6.1. Search for Application

1. Select PIA and Payment
Status and other details

-
PAYWSWN LISTING to search
S~ .
Search
Permit Issuance Agency (PIA) - Permit Type Application Date (From)
Please Select v Export ¥
Application Date (To} Company Mame Application ID
Approval Date (From) Approval Date (To) Payment Status -
Please Select v
Payment Mo Payment Date From Payment Date To
SEARCH
i 2. Click Search
3. Search result listed here
Listing
- Payment
. Permit . Payment Amount Payment Payment
MNo. | Application ID Type Expiry Date 5 Company Name YR Payee 5 oS :m-n-y u

FAM1612019Y0000301 | Import MAQDD2 | FAMATRADER | 1500 MAQIS / DOA :%‘T“i

2 FAM1612019Y0000185  Import FAMA TRADER 15.00 MAQIS / DOA ::'ami,
yment
Go to Page 1 v

Figure 35
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6.2. Make Payment

G — <

Search
Permit Issuance Agency (PIA)} - Permit Type Application Date (From)
Please Select v Export v
Application Date (To} Company Mame Application ID
Approval Date (From) Appraval Date (To) Payment Status -
Please Select v
Payment Mo Payment Date From Payment Date To
2. Tick to select this
SEARCH application and make
payment
o J
1. Payment status is in
Listing ‘Initiate Payment’

M AKE PAYMENT

i 19 Initiat =
FAM1612019Y0000201 | Import SUOBR0IS |\ ic002 | FAMATRADER | 15.00 MAQIS/DOA | Iniiate @
15:20:00 Payment
» 30092018 = Initiate =
1612019 5 i
2 FAM1612019Y0000185 | Import ek FAMATRADER | 15.00 MAQIS/DOA | D oF Gl
GotoPage | 2 v <

Figure 36

- 3. Click this button to
Listing
make payment
P - 2 Payment Payment Payment
MNo.  Application ID Permit Type Expiry Date e Company Name Amount (MYR) Payee it Payment No it i u
I ———— o 31/08/2019 - N - . p Initiate 3.
FAM1612019Y0000301 | Import e MAGO02 FAMA TRADER 15.00 MAQIS / DOA Péyment @
& 3010972019 initiate =
2 FAMI612019Y0000125  Import e FAMA TRADER 15.00 MAQIS / DOA g O
GotoPage | 1 b

Figure 37
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MAI&Q{ EV
[ —y ~ e

Payor - Bank Account Details

Payor Total Amount (MYR)
FAMATRADER 3000
Payment Method
Please Select v
Payee - Bank Account Detqls
Payee Mame Bank

5. Select Payment Method

Account Holde}

Listing
No. Application ID Permit Type Payment Date
1 FAM1612019Y0000301 Import S

ik FAM1612019Y0000301 Import

Payment No

MAQC1610002481906

BACK [ 4. Amount to be paid ]

Payment Group Payment Status Amount (MYR)

MAQOD2 Payment Completed 15.00

MAQDDZ2 Inttiate Payment

GotoPage | 2 v

Figure 38

Payment Method

Please Select

Please Select

Bank Charges
Corporate Account
Counter Payment
Personal Account

6. Select one Payment
Method

Figure 39

g

Payor - Bank Account Details

Payor Total Amount {MYR)

FAMA TRADER 30.00

Payment Method

Corporate Account v

Payee - Bank Account Details

Payee Mame Bank

MAQIS/ DDA CIMB BANK

Account Holder BankBranch

test 0001

Listing

No. Application ID Pemmit Type Payment Date

18/06/2019

EAM1B12010Y0000201 g
1 AN1612018Y000030 1673913

import

2 FAM1812019Y00D0301 Import

7. Click here to submit this
payment

D D

Payment No Payment Group Payment Status Amount (MYR)

MAQC1610002451906 MAQODD2 Payment Complefed 16.00

MAQOD2 Initiate Payment

GotoPage 1 ¥

Figure 40
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8. Payment Confirmation.
Click Yes to confirm.

Confirmation /

Disclaimer: Please check the amount at your bank’s portal before authorizing the payment Dagang Met Technologies Sdn Bhd shall incur no liability for any loss
toyou or any third party occasioned by the approved transactions. Confirm Submit?

Figure 41
( 9. Payment Channel page
Payment Details Payment Channel displayed. Select Bank
here
Transaction Amount: Please select a bank for your e
MYR30 00 QPEease do not Refresh this page

Merchant Name: —Please select bank-- v

MAQIS B2BI

10. Click Proceed and
page will be directed to
the selected bank site.

Enter e-mail address to receive tran

myPayment No_/

Payee's Order No. -

MAQ-MAQE190618000216-190 By click

the "Proceed" button, you agree to FPX's Terms and Conditions

6137040510003

Product Description:
Payment for ePermit

Figure 42
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6.3. Print Receipt

PAYDWWNLISTING ~ L _ P
[ <3 - N \

Search
Permit Issuance Agency (PIA) - Permit Type Application Date (From)
Please select v Please Select v
Application Date (To} Company Name Application ID
Approval Date (From) Approval Date (To} Payment Status -
Payment Completed v
Payment No Payment Date From Payment Date To
1. Search for application ] ]
with payment 2. Click on here to view
Listing

MAKE PAYMENT

8/2019 FAMA MAQIS | Payment

1| EAM1512019v0000324 | Impot | 230020t | pagooa | PAMA | a5 | MO Compiated | MAQE1610001341205 | MAQE190516000108
2 | FAM1613010Y0000323  Import i‘;”ggg’o MAQO02 Ezﬁ;m 15,00 JM[’;S;S Si"ﬂ";f;e , MAGE1610001341805  MAOE180516000109
3 | FAM1612018Y0000320 | Import maosz | FAMA | asmp | MRS ;an;:;f;% MAQE1610001301005 | MAQE190516000107
4 EAMIBIIOVODNO3S  Import  Seoa0'  mAcooz | TAMA - aspo  MAOS ;i;:‘;f;’ec MAQE1610001291805  MAQE190516000106
5 | EAM1B12018Y0000222 | Imporl Magonz | FAMA | gpon  MAQIS | Payment 0010000621005 | MAGC 100513000062
TRADER { DOA Completed
6  FAM1B12010YD000221  Import 135:22%30 ::ﬂSER 15.00 %"gf gzﬁ:;f;e s MAQGC1610001161905  MAOC190515000093
7 | FAMIS12019Y0000184 | Import | o0 R | Amm: || GES MAQC1610000251904 | MAQC190418000026
8 FAM1612019Y0000183  Import 13?3:%?’ E’;’I:SER 15.00 :"‘E'?gf ;z;:;?;r . MAQC1610000241304 | MAQC190418000025
¢ | FAMI1U18YQO0tE2 | Import | |oT2N® PAMA o | 1800 | 0S| PR | Maaciet00023 MAQC180418000024
10 FAM1612019Y0000131  Import :E’Ei'ggo ;;ﬂ;m 15.00 :wgg;s ngn";f;e 4 MAQC1610000211204 | MAQC190415000022

Show | 10 ¥ | GotoPage | 1 v >

Figure 43

PAYQS@QSWNBYPAYMENTSUMMARWD - -
e S - . s

Payor - Bank Account Details

Payor MName Account Holder Name Bank
FAMA TRADER TEST0021

Bank Branch Payment Model Submitted Date
SBIBANK A B2C 16/05/2019 17:22:43

Total Amount (MYR)
30,00

Payee - Bank Account Details

Payee Name Bank

MAQIS/ DDA CIMB BANK

Account Holder BankBranch

e B 3. Click here to print
receipt for this payment

Listing

mport MAZO0Z Payment Completed 15.00

o o - 16/05/2019 o - -
2 FAM1612019Y0000323 Import MAQOD2 Payment Completed 15.00

17.22:48

PRINT RECEIPT

Figure 44
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6.4. Payment Logs

Payment logs will list all the payment transaction done for an application.

PAYWN LISTING \ - \ . =
— el g P

Search
Permit Issuance Agency (PI1A) - Permit Type Application Date (From)
Please Select v Please Select v
Application Da . . Application ID
’ 1. Search for application '
Approval Date Wlth payment Payment Status -
completed status. Payment Completed v
Payment No Payment Date To
SEARCH RESET
2. Click on the Application
- ID here to view details
Listing

MAKE PAYMENT

1| FAM1512019Y0000324 | Import f:g;gn MAQO02 E’;TSER 15.00 “;:?;5 ZZ:H ieq | MAGEISTNNOTI41E05 | MAQE190515000109
2 | FAMG12019Y0000323  Import f;mgggm MAQDDZ i:ﬂgm 15.00 f’ggf ;aoz'n’";f;e ,  MAGETS10001341905  MAQE130515000109
3 | FAM1612019Y0000320 | Import fgg??no MAGDD2 f’;’ngR 15.00 :Dﬁoof S;:";fje s MAQE1610001301905 | MAOE120516000107
4 | FAM1612019Y0000313  Import fj_fgg"igw MAQOO2 :";’:;ER 15.00 :"ng ;ao’ﬂ’:gf;’ec MAGE1610001201205  MAQE190516000106
5 | FAMM612018Y0000222 | Import :ﬁgful”“‘ MAQOD2 E’:’;‘gER 15.00 “S:?;S S";’mr;f;% MAQC1610000621005 | MAQC180513000062
6 | FAM1612019Y0000221  Import ?5”;2%3’0 ?:ﬁ;ﬁ 15.00 :"ggf ;imf;e 4 MAGCIBI0001161905 = MAOC190516000083

= FAMA MAQIS Payment = =
e 0 1 0000251304
7 FAM1612019Y0000184 Import TRADER 15.00 / DOA Completed MAQC 1610000251904 MAQC 190418000026
I0/042019 FAMA MAQIS Payment A
8 FAM1612019YD000183 Import 150400 TRADER 15.00 I DOA Compleled MAQC1610000241904  MAQC 190418000025
" 19/07/201 FAMA N MAQIS | Payment 4
g E r 0 A G 00 o904 £ 41
g FAM1612019Y(0000182 Import 11-06:00 TRADER 15.00 /DOA Completed MAQC 161000023190 MAQC 190418000024
02/Dar019 FAMA MAQIS Payment 4 0244101
10 FAM1612019Y0000181 Import 104300 TRADER 15.00 I DOA Compleiod MAQC1610000211904  MAQC190418000022
Show | 10 v GotoPage | 1 v >
Figure 45
» <
PAY N BY PAYMENT APPLICATION ID \
e Y \\
Payor
Application ID Payment Mo
FAM1612019Y0000324 MAQE1610001341905 3. Payment LOgS
displayed in this table.

Payment Logs

Date and Time

16/05/2019 tronic Online Payment . - N
1 172243 (EOF) ePermit EQPO0 Initiate Payment
16/05/2019 Electronic Online Payment 2 -
2 172250 (EOP) ePemit (& Approved Payment Completed
Electronic Online Payment X % = .
3 R ePermit c Approved Payment Completed
(EOP)
BACK
Figure 46
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-End of Manual-

This user manual shall be updated as and when required.
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